
April 1, 2021, Renewal Reminder
Earlier this month, you should have received by mail the annual Renewal edition of Plan News, which provides 
information on the Plan’s April 1 renewal and outlines various enhancements to the program.

If you have not received this important communication, you can access it in the Documents section of my-benefits.ca, 
under News & Publications, or you can contact your local Chambers Plan Advisor.

Unlike most programs, Chambers Plan is run on a not-for-profit basis, and premiums are set to cover the cost 
of the Plan’s benefits and administration. Surpluses in any of the benefits are used to offset deficits in others to 
ensure stable premiums for all Plan participants.

The average increase for firms under Chambers Plan will be 3.1% at April 1st, which demonstrates the Plan’s 
continued commitment to rate stability. In fact, Chambers Plan’s average renewal has been only 3.8% over the past 
10 years. By choosing Chambers Plan, your firm has chosen a stable and predictable group program that can grow 
with your organization. 

COVID-19 Vaccine and Your Plan
Recently, concerns have been raised regarding the safety of receiving the COVID-19 vaccine and whether receiving 
the vaccine will affect coverage under your employee benefits.

The well-being of your employees is our primary focus. The opinion of the health industry is that a government-
approved vaccination, provided by an authorized health professional, is one of the most effective means to protect 
yourself and others from serious illness and death from COVID-19.

While some side-effects have been reported, all vaccines approved by Health Canada are considered safe and 
effective. And rest assured, your benefits coverage will not be affected by receiving, or not receiving, a vaccination.

Hugr
We recently announced the premium version of Hugr is available for free to all Plan members as of April 1, 2021. 

Hugr is a mental wellness app (available on the App Store or Google Play) designed to help people feel connected. 
Through the self-guided digital program, you and your employees can measure your level of social connection, 
discover how to build and maintain authentic connections, and regularly share how you’re feeling with those 
closest to you. 

Loneliness and isolation are at an all-time high—and so is the impact on your employees. The Hugr Authentic 
Connections app can help. 

We have provided materials on my-benefits® to help you share this new support with your employees. An 
introduction to Hugr can be found under Videos and you can access a two-page information piece under Forms & 
Documents>Plan/Coverage.
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